Pursuant to Article 84, paragraph 1 of the Telecommunications Law (Official Gazette of
the RoS No. 44/03 and 36/06) and Article 18, item 11) of the Statutes of the Republic
Telecommunication Agency,

The Managing Board of the Republic Telecommunication Agency, in its session held on
16. 06. 2006, adopted the

NUMBERING PLAN
FOR TELECOMMUNICATION NETWORKS

1. General provisions
Article 1
These Rules define the Numbering Plan for telecommunication networks, structure of
numbers, the way of priority number assignment, assignment of numbers to which special

tariffs are applied, assignment of numbers used to rearrange the Numbering Plan, as well as the
dynamics, deadlines, modification of assigned numbers and introduction of new numbers.

2. Structure of numbers
International number
Article 2.
The international number consists of the country code (CC — Country Code) followed
by the national number (N (S) N — National (Significant) Number), as shown in Figure 1.
In accordance with the ITU-T Recommendation E. 164, the maximum length of
international numbers is 15 digits.
On the territory of the Republic of Serbia the international code in use is “381”".
When dialling international number, it is necessary to dial the international prefix “99”
first, and then the country code and the national number of the called country. The international

prefix is not part of the international number.

The change of international prefix to “00” will be determined by the Republic
Telecommunication (hereinafter: the Agency) by way of Act when the conditions are acquired.

International number
Country Code National (Significant) Number
CcC N(SN
Figure 1. International number structure




National number
Article 3

In the Republic of Serbia an open Numbering Plan is in use. The national number
comprises a National Destination Code (NDC) followed by the subscriber number (SN), as
shown in Figure 2.

Depending on the area of application, the National Destination Code can determine:

- a geographic numbering area (network group) — Trunk Code (TC), or

- a non-geographic numbering area (low-priority services, high-priority
services or mobile telecommunication networks) — Service or Destination
Network Code (SDN).

Subscriber number and Trunk Code must not have more than 12 digits all together.

When calling subscribers from other geographic numbering area (network group-region)
or mobile telecommunication network, or when using low-priority or high-priority services, it is
necessary to dial the national prefix “0” first, and then the national destination code and the
subscriber number. The national prefix is not part of the national number.

National number
National Subscriber Number
Destination Code
NDC SN

Figure 2. National number structure
National Number in Public Switched Telecommunications Network
Article 4

The national number in public switched telecommunication network (PSTN) consists of
the Trunk Code (TC) and the subscriber number (SN), as shown in Figure 3.

The Trunk Code may consist of two or three digits. The maximum length of subscriber
number together with the Trunk Code is 12 digits.

Digits “0” and “9” cannot be used as the initial digit of a subscriber number.

When calling a subscriber from the same network group, so called local call, one should
dial only the subscriber number.

National number
Trunk Code Subscriber Number
TC SN
Figure 3. National number structure in PSTN

National number in public mobile telecommunication network

Article 5

The national number in public mobile telecommunication network consists of a Service
or Destination Network Code (SDN) and the subscriber number (SN), as shown in Figure 4.
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The access code (SDN) consists of two digits. The length of the subscriber number in
mobile telecommunication networks is 6 or 7 digits.

For calls made from the public mobile telecommunication networks, except for the calls
to emergency services and directory services, the same dialling procedure as described in item
4) of Article 3 of the this Plan applies.

National number
Service or
Destination Subscriber Number
Network code
SDN SN

Figure 4. National number structure in public mobile telecommunication network
National number for low-priority services
Article 6

The national number for low-priority services consists of a Service or Destination
Network Code (SDN) and the subscriber number (SN), as shown in Figure 5.

The length of SDN code is three digits, whereas the length of the subscriber number for
low-priority services is six digits. The tariff identifier comprises one digit. For low-priority
services, the same dialling procedure as described in item 4) of Article 3 of this Plan applies.

National number
Service or
Destination Subscriber Number
Network code
SDN SN

Figure 5. Structure of the national number for low-priority services
National number for high-priority services
Article 7
The national number for high-priority services consists of a Service or
Destination Network (SDN) Code and the subscriber number (SN), as shown in Figure
6. In case of value added services, the first digit of the subscriber number represents the

tariff identifier (TT), as shown in Figure 7.

The length of SDN code is three digits. The length of the subscriber number for high-
priority services is 4 or 6 digits. The tariff identifier comprises one digit.

For high-priority services, the same dialling procedure as described in item 4) of Article
3 of this Plan applies.

National number
Service or
Destination Subscriber Number
Network code
SDN SN

Figure 6. Structure of the national number for high-priority services
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National number
Service or
Destination Tariff Identifier Subscriber Number
Network code
SDN TI SN

Figure 7. Structure of the national number for value added services
Special service numbers
Article 8

Short codes are used to access emergency services and special non-commercial services
of public interest, as well as for operator services available in the competitive market.

Short code may consist of one part (service identifier) or two parts (service identifier
and operator’s code), as shown in Figure 8.

The length of short codes may be two to four digits.

The access to emergency services and directory services within the basic services
package needs to be available from all geographic numbering areas, from all public telephone
networks and from mobile telecommunication networks numbering area, using the procedure of
local dialling.

The operators which have been assigned a shot code shall guarantee access to directory
service from all public telephone networks numbering areas.

National number

Service Identifier Operator's Code

Figure 8. Structure of special services’ numbers
Codes for network and signalisation needs
Article 9
International Signalling Point Codes (ISPC), Data Network Identification Codes (DNIC)

Mobile Network Codes (MNC) will be assigned to the operators with the appropriate license
form the Agency, on their request.



3. Area of assigned national numbers
3.1. Geographic numbering area — Trunk Codes

Article 10
In the Republic of Serbia the geographic codes in use are as follows:

Pirot 10
Belgrade (TC) 11
Pozarevac 12
Pancevo 13
Valjevo 14
Sabac 15
Leskovac 16
Vranje 17
Nis (TC) 18
ZajeCar 19
Novi Pazar 20
Novi Sad (TC) 21
Sremska Mitrovica 22
Zrenjanin 23
Kikinda 230
Subotica 24
Sombor 25
Smederevo 26
Prokuplje 27
Kosovska Mitrovica 28
Gnjilane 280
Prizren 29
UroSevac 290
Bor 30
Uzice (TC) 31
Cacak 32
Prijepolje 33
Kragujevac (TC) 34
Jagodina 35
Kraljevo 36
Krusevac 37
Pristina (TC) 38
Pe¢ 39
Pakovica 390




3.2. Special services numbers
Article 11

In the Republic of Serbia the special service numbers in use are as follows:

operator assistance for long distance calls 900
operator assistance for international calls 901
automatic responder (in transit and main telephone 903
exchanges)
trunk telephone caller 904
official telephone exchange operators’ call 905
telephone exchange information desks (d=0,1,2,.....,9) 911d
912d
dispatcher 9117
Security-Information Agency 9191
police 92
fire service 93
emergency medical service 94
accurate time 95
telegrams 96
taxi service 970
military medical emergency service 976
fault repair 977
alert and information service 985
road and traffic information and assistance 987
directory service 988
directory service for numbers outside the given transit area 989

All numbers from the table above are universal numbers for any telecommunication area
that has its characteristic number on the territory of the Republic of Serbia and their application
and purpose are not within the competence of the telecommunication operator.

The number groups from 9800 to 9849 and from 9860 to 9869 are reserved for special
services of telecommunication areas which have their characteristic numbers, and their usage is
within the competence of the telecommunication network operator.

3.3. Mobile radio and paging network numbering
Article 12

In the Republic of Serbia the mobile radio and paging network numbering in use is as follows:

DCS network of PTT public enterprise “Srbija” 1800 MHz 60
band

Public mobile network 61
Public mobile network 62
Public mobile network 63
Mobile radio network GSM, “Telekom Srbija”, Joint Stock 64
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Co.
Mobile radio network GSM, “Telekom Srbija”, Joint Stock 65
Co.
Paging system, “Telekom Srbija”, Joint Stock Co. 66

3.4. Numbering for other telecommunication services
Article 13

In the Republic of Serbia the low-priority telecommunication services numbering in use
is as follows:

universal access number service (“Telekom Srbija”, Joint 70B
Stock Co.)
free of charge call service access number 800

In the Republic of Serbia the high-priority telecommunication services numbering in
use is as follows:

telephone voting service (‘“Telekom Srbija”, Joint Stock Co.) 78B
value added service (“Telekom Srbija”, Joint Stock Co.) 9AB
| value added service (“Telekom Srbija”, Joint Stock Co.) | 4142,43 |

In the table showing low-priority services, for the first digit following the access code for
free of charge call service, digit 0, 1, 2 or 3 has been assigned to “Telekom Srbija”, Joint Stock
Co., digit 4 to PTT “Serbia” Public Enterprise, and digit 5 to public mobile network 62 u 63.

In the tables showing low and high-priority services, designation A stands for a digit 0,1 or
2, whereas designation B stands for digit within the range from 0 to 9.

4. Transitional and final provisions
Article 14
Until the final separation between Serbia and Montenegro, i.e. until the country code for

Montenegro is finally obtained, the usage of the following numbers in the Republic of Serbia is
not possible:

Geographic codes 8a, a=1,2,....9
Numbering for mobile radio and paging networks 6b, b=7,8.9
Value added services 4c, c=4,5,6




Article 15

This Plan enters into force on the eight day following the day of its publication in the
Official Gazette of the Republic of Serbia.

Number: 1-01-110-20/06 Chairman of the
Managing Board
Belgrade 16. 06. 2006

Prof. Dr. Jovan Radunovic



OO0pa3zaoxeme

1. IIpaBHM OCHOB

CarnacHo wiany 84. 3akoHa o TenekomyHukanujama ("Cnyx0OeHu riacHuk PemyOmuke
Cpbuje”, 6p. 44/2003 u 36/06) PenyOnmuka areHiyja 3a TeJieKOMyHHUKaluje moHocu IlmaH
HyMepalyje 3a TEJICKOMYHUKAI[MOHE Mpexe, a uiaHoM 85. mpomucaH je caapxkaj Ilmana
HyMepalljje, KOju TpeAcTaB/ba CKyN NpaBWjia W TMPHUHIMIA KOJU CE€ OJHOCE Ha JOJEIy,
KopuIIheme W aJMUHUCTPUPAE HyMepaldje HaMOHAIHUX TEIEKOMYHHMKALMOHUX MpeXa U
ycoyra.

2. Jlocagamima peryJjaTusa

OBa obOmact 10 cama je Ouna perynvcana ['eHepanHMM TUTaHOM Tenne(OHCKE Mpexe
3ajennune JIITT, I'maBom 3, koja ce ognocu Ha Ilnan Hymepucama, n3game 1999. ron. OcHoB
3a BErOoBO JOHOIICHE Ono je 3akoH o yapyxwuBamy y 3ajenuuity JIITT ("CayxOern muct
COPJ", 6p. 18/78) n Craryt 3ajenuuue JIITT ("IITT Becuuk”, 6p. 26/85, 36/89 u 19/91).

3. H3pana [laana Hymepaumje

OcHoBa 3a uzpany Ilnana Hymepaiyje 3a TeJIeKOMyHHKAIIMOHE Mpeke OUITH cy 3aKOH O
TeJIeKOMYHUKarjama u ['enepanau toian Tenedoncke mpexe 3ajennurie JIITT ca cBuM cBojum
U3MEHaMa U JIOIyHama.

4. CnopHa nutama

VY npeanoxenoM [lnany Hymepalje caHKIIMOHUCAHO je mnocTojehe cTame kopuirhema
OpojeBa kao mpuBpeMeHo, ¢ o03upom na "Tenekom CpOuja" a. 1. HHje joIl yBEeK CIpeMaH Jia
npuctynu yckinahupawy [lnana Hymepamuje ca onroapajyhum npenopykama Mehynapoane
YVHHjE 3a TeJeKOMyHHKanuje. M3 oBUX pasiora morpeOHO je HacTaBUTH capaamy ca "Ternekom
Cpbuja" a.n. Ha moHOMICKY HOBOT [IMana Hymepamyje.

5. IpeaJor 3a na/bu pag

[Mpemmaxxe ce YmpaBHOM om0opy PemyOnmuuke areHimje 3a TEJICKOMYHHKAIUjE Ja
pa3MoTpu 0Baj PajiHu MaTepujai u 1a JOCTaBU CBOj€ CyrecTHje, MPeUIore U MUILbCHA, Kao
Konerujymy nupexropa AreHuuje aa, HaKoH Tora, ucte pasmorpe u yrBpau [Ipemor ITnana
HyMmepaljje, kKoju Ou ycBojuo YmpaBHu oao6op. Tako ycBojenu Ilman Hymepammje 3a
TCIICKOMYHHUKAIIUOHC MPCIKC 61/1 CC O0CTaBUO HAMJIC)KHOM MHUHUCTAPCTBY HAa MHUIIJBCHC U
00jaBJbHUBambE.

6. Yyecunum y mspaau Ilnana

Ha u3panu oBor Ilnana Hymeparije Ouim ¢y aHraxoBanu rpejactaBHunid CekTopa 3a
TenekoMyHukaije u Cekropa 3a mpaBHE MOCTIOBE.
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